Y £io

ARC Justice Feedback Form

1. Which ARC Justice Program is your feedback about?

S
community legal centre
feedback@gvclc.org.au

2. Please tell us about your feedback, suggestion or complaint:

EEET
community legal centre
feedback@Icclc.org.au

Date: / /

_— housing

feedback@housingjustice.org.au

3. Would you like to talk to a Manager about this feedback?

(Attach another page if needed)

O Yes O No

You do not have to tell us your name. However, if you would like a Manager to follow up on your
feedback, suggestion or complaint, please provide your name and contact details below:

Name:

Phone:

R Email:

A Manager will contact you to acknowledge your feedback within three business days.

Options for handing in this form:
a) Postitto PO Box 432 Bendigo, 3552
b) Hand it to one of our workers
c) Drop it in the Suggestions Box in our Reception at 171 Hargreaves Street, Bendigo
d) Email it to the Manager of the program your feedback is about (email addresses for each
of our programs are provided at the top of this form).

Thank you for completing this form.

ARC Justice has a Client Feedback and Complaints Policy, and a Privacy and Confidentiality Policy. If
you would like to see a copy of these policies, please ask one of our Managers or call (03) 5445 0909.

A program of the Advocacy and Rights Centre Ltd ABN 23 082 541 240
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